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31 35 Question #: 1 
= = 1D: 58792 THE NEXT FOUR QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 
= = 

Notansered 

fa (a3 | [az] (a5 ] tag PS is a 46 year old male who comes into the clinic complaining that he has a sharp pain in 
=] Ee abdomen when straining after he fell and scraped it two nights ago. After examining him, it was 
A CEB | a east ts bse a fers and as ales expri cig iE, Hie abdominais was Ss rel ccllan 
m and warm to touch. After interpreting this information, it was suspected that PS may have had a 


secondary bacterial infection on top of cellulitis. You recommended that he should see his family 


ra physician as he may need to take antibiotics and that he should take acetaminophen to help with his 
pain and fever while he is waiting. You then document the interaction on the patient profile in SOAP 

56 format. 

a 


eee What is subjective (S) in this SOAP note? 
Select one: 
PS experiencing sharp pain in his abdomen Y 
Fever, chills, and description of the abdomen area as described by the pharmacist % 
Suspected secondary bacterial infection on top of cellulitis % 
Referral to the family doctor and recommendation to take acetaminophen while waiting ® 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify aspects of a SOAP note. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 


* Subjective (what cannot be measured by you / your institution) 


+ Includes what the patient tells you : 5 
* Eg Symptoms, when i started, ste questions under “product 
+ What you know occurredin the past distribution” 
* Objective (what can be measured by you / your institution) 
* Exam results 
* Eg- Lab results, xray results 
+ Vital siens 
* assessment 
+ Your interpretation of the subjective and objective information from above 
+E Patent is perience siensand symptoms cue to lack af effeacy of curent drug therapy 
+ I You based on Subjective and Objective come up with a working dignos, put it here 
* Plan 
* What you intend to do including monitoring based on your assessment 
* Eg Distontinue Drug X and initte Drug Monitor for eficacy ard side fects, 


number of documentation 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


* PS experiencing sharp pain in his abdomen - The "subjective" note is what cannot be measured, 
often patient-reported symptoms. 


Incorrect Answers: 


* Fever, chills, and description of the abdomen area as described by the pharmacist - The 
description of chief complaints by the pharmacist is not the subjective measure. 


* Suspected secondary bacterial infection on top of cellulitis - The suspected diagnosis is not a 


Question #: 2 


1D: 58703 


Notanswered 


Send Feedback 


subjective measure. 


* Referral to the family doctor and recommendation to take acetaminophen while waiting - A 
referral is not a subjective measure in this case. 


TAKEAWAY/KEY POINTS: 
A subjective measure is something that cannot be measured. Often, patient-reported symptoms are 


subjective measures. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/, 


The correct answer is: PS experiencing sharp pain in his abdomen 


What is objective (O) in this SOAP note? 


Select one: 


PS experiencing sharp pain in his abdomen * 
A fever and the description of the abdomen area as described by the pharmacist Y 
Suspected secondary bacterial infection on top of cellulitis X 


Referral to the family doctor and recommendation to take acetaminophen while waiting % 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify aspects of a SOAP note. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


+ Subjective (what cannot be messured by you / your institution) 
+ Includes what the patient tells you z : 
* Eg Symptoms when i started, stc questions under “product 
+ What you know occurredin the past piema 
* Objective (what can be measured by you / your institution) 
> Exam results 
* Eg Labresults, xray results 
+ Vital siens 
+ Assessment 
+ Your interpretation of the subjective and objective information from above 
+" Eg Patent is sperienchg signsand symptoms cue to lak of efficacy of currant drug therapy 
+ you based on Subjective and Objective come up with a working isgnosé, put it here 
+ Pian 
* What you intend to do including monitoring based on your assessment 
* Eg Discontinue Drug X and initte Drug Monitor for eficacy ard side ects 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


* A fever and the description of the abdomen area as described by the pharmacist - The 
“objective” note is what can be measured or seen. 


Incorrect Answers: 
* PS experiencing sharp pain in his abdomen - Patient reported symptoms are subjective measures. 


* Suspected secondary bacterial infection on top of cellulitis - The suspected diagnosis is not a 
subjective measure. 


* Referral to the family doctor and recommendation to take acetaminophen while waiting - A 
referral is not the objective measure. 


TAKEAWAY/KEY POINTS: 
Objective measures are those that can be measured by a tool or observed by a healthcare professional. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: A fever and the description of the abdomen area as described by the pharmacist 


Question #: 3 


1D: 58794 


Notanswered 


Question #: 4 


1D: 58795 


Notanswered 


What is the assessment (A) in this SOAP note? 


Select one: 
PS experiencing sharp pain in his abdomen % 
Fever, chills, and description of the abdomen area as described by the pharmacist % 
Suspected secondary bacterial infection on top of cellulitis ¥ 


Referral to the family doctor and recommendation to take acetaminophen while waiting % 


TOPIC: SOAP Note 


LEARNING OBJECTIVE: 


Assess concerns related to the clarity and therapeutic appropriateness of the prescription 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
+ Includes what the patient tells you e j 
* Eg Symptoms, hen i started, ste. questions under “product 
+ What you know occurredin the past Ahern 
* Objective (what can be measured by you / your institution) 
* Exam results 
Eg. Labresults, xray resus 
+ vital siens 
+ Assessment 
* Your interpretation of the subjective ard objective information from above 
$ Eg. Patent is sperienchg signsand symptoms due to ladk of efficacy of rent drug therapy 
+f youbased on Subjective and Objective come up with a working diagnose, put it here 
* Plan 
* What you intend to do includi 
+E. Discontinue Drug X snd 


jonitoring based on your assessment 
DrugY. Monitor for efcacy ard side eects 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


* Suspected secondary bacterial infection on top of cellulitis - The “assessment” is your 
interpretation of the subjective and objective information. 


Incorrect Answers: 


+ PS experiencing sharp pain in his abdomen - The "assessment" is your interpretation of the 
subjective and objective information. 


* Fever, chills, and description of the abdomen area as described by the pharmacist - The 
"assessment" is your interpretation of the subjective and objective information. 


* Referral to the family doctor and recommendation to take acetaminophen while w: 
"assessment" is your interpretation of the subjective and objective information. 


ing - The 


TAKEAWAY/KEY POINTS: 
An assessment is the interpretation of the subjective and objective notes noted previously. 


REFERENCE: 


[1] The Systems SOAP Note: A Systems Learning Tool. 
https://www.ncbinlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: Suspected secondary bacterial infection on top of cellulitis 


What is the plan (P) in this SOAP note? 


Select one: 
PS experiencing sharp pain in his abdomen * 
Fever, chills, and description of the abdomen area as described by the pharmacist % 
Suspected secondary bacterial infection on top of cellulitis 3 


Referral to the family doctor and recommendation to take acetaminophen while waiting ¥ 


Question #: 5 


1D: 59460 
Notanswered 


Y flag question 


Send Feet 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify aspects of a SOAP note. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


‘Our question bank includes a 


* Subjective (what cannot be measured by you / your institution) | JHE says i auDUEaD 


+ Includes what the patient tells you 
= Eg Syaptoms nnen testes 
+ What you know occurredin the past di 
* Objective (what can be measured by you / your institution) 
+ Exam results 
“Eg Lab results, xray rete 
+ vial siens 
* Assessment 
~ Your interpretation ofthe subjective and objective information from above 
* Eg Patents eperienchg signsand symptoms cue to lak of efficacy of currant drug therapy 
+ Wou based on Subjective and Objective come up with working diagnosi, put it here 
+ Plan 
* What you intend to do including monitoring based on your assessment 
Eg Disconeinue Drug X ana inlte Drug Y Monitor fr efeaty ard side eects 


questions under “product 


ition’ 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


* Referral to the family doctor and recommendation to take acetaminophen while waiting - The 
“plan” is what you intend to do including monitoring based on your assessment. 


Incorrect Answers: 


© PS experiencing sharp pai 


in his abdomen - Reported symptoms are a subjective measure 


© Fever, chills, and description of the abdomen area as described by the pharmacist - A mix of 
subjective and objective measures is not part of the plan. 


* Suspected secondary bacterial infection on top of cellulitis - A suspected diagnosis is the 
assessment part of the note. 


TAKEAWAY/KEY POINTS: 
The plan is the intended action plan created by the author. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: Referral to the family doctor and recommendation to take acetaminophen while 
waiting 


A narcotic inventory should be completed in which of the following scenarios EXCEPT: 


Select one: 
After a pharmacy move % 
After a robbery ® 
Yearly V 


Change in pharmacy management * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify procedures for narcotic monitoring. 


BACKGROUND: 


Narcotics should be counted to maintain a proper inventory. A perpetual inventory for unserviceable stock 
(including expired controlled substances) must be maintained. For clarity, records for active inventory should 
be kept separate from the records for unserviceable stock. Complete inventory counts and reconciliations for 
controlled substances, i.e., narcotics, controlled drugs and targeted substances should be completed (at 
minimum): 


Question #: 6 


1D: 58815 
Notanswered 


Hag 


= very 31K 


After an event where controlled substances security was compromised, such as armed robbery or 
break and entry, suspected or detected internal theft or drug diversion, the discovery of faulty security 
measures (i.e, unlocked or unsecured door and/or window) 


After a pharmacy move 


After a change in the pharmacy manager or owner or any unexpected staffing changes 


After the pharmacy receives a non-compliant inspection rating from Health Canada 


RATIONALE: 
Correct Answer: 


e Yearly - Narcotic counts should be completed at least once every 6 months. 


Incorrect Answers: 


* After a pharmacy move - Once a pharmacy moves physical locations, a total narcotic inventory 
should be completed. 


* After a robbery - After an event where the security of the controlled substances was 
compromised (e.g., armed robbery or break and entry) an inventory count should have been 
completed. 


* Change in pharmacy management - A change in the pharmacy manager position or any 
unexpected staffing changes may warrant an inventory count. 


TAKEAWAY/KEY POINTS: 


Narcotic counts should be done at least every 6 months or when a new pharmacy manager is 
appointed. 


REFERENCE: 


[1] Health Canada. Recommended guidance in the areas of security, inventory recon 
recordkeeping for community pharmacists. https://napra.ca/sites/default/files/2019-04/CS-GD- 
022%20Recommended%20guidance%20for%20community%20pharmacists EN.pdf 


The correct answer is: Yearly 


All of the following are considered subjective, EXCEPT: 


Select one: 


Urine dip done by nurse ¥ 
Pain with a deep breath X 
Dysuria X 


Joint stiffness when waking up in the morning * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify subjective versus objective measures. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


‘Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
* Includes what the patient tells you 


“eg symptoms nen arte questions under “product 
+ What you know occurredin the past ion” 
~ Objective (what can be measured by you / your institution) 
* Bam results 
+ Eg. Lab results, xray results 
+ Vital siens 
* Assessment 


* Your interpretation of the subjective and objective information from above 
+ Eg. Patents mperiencig signsand symptoms due to lack af efficacy of current drug therapy 
+ 1Fyou based on Subjective and Objective come up with a working diagnosis, put it here 


* Plan 


* What you intend to do including monitoring based on your assessment 
Eg- Diseonnue Drug X ana inmate Drug. Mentor Tor emcacy ana side erect 


SOURCE: PharmAchieve 


RATIONALE: 


Correct Answer: 


Question #: 7 


1D: 3709 


Not answered 


Question #: 8 


1D: 59463 
Not answered 


Y Fiag question 


nd Fee 


e Urine dip done by nurse - A urine test is considered objective. 


Incorrect Answers: 
+ Pain with a deep breath - Pain is a patient-reparted measure which is subjective. 
e Dysuria - Dysuria is subjective unless measured with urine outputs. 


* Joint stiffness when waking up in the morning - Joint pain/stiffness is a subjective measure. 


TAKEAWAY/KEY POINTS: 


A subjective note is something that cannot be measured. Pain, nausea, dizziness are examples of subjective 
symptoms. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128- 
Shttps://www.ncbi.nim.nih.gow/pmc/articles/PMC4234704/. 


The correct answer is: Urine dip done by nurse 


Which of the following is a physical barrier to providing optimal patient care? 


Select one: 
A semi-private and private counselling area % 
No cash régister at the prescription counter * 
A barrier to separate the dispensary counter so the pharmacists are not interrupted by customers Y 


Work islands being used for dispensing rather than traditional linear counters % 


TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify possible sources of physical barriers in the pharmacy. 

BACKGROUND: 

There should be a minimal amount of physical barriers that separate the pharmacists from the patients. The 
dispensary counter should be at floor level so that pharmacists can see and converse with their patients. 
Pharmacists should be accessible to the patients and free from technical activities of the pharmacy 
dispensary. The distribution process should be separated from the cognitive process completed by the 
pharmacist. Semi-private or confidential counselling areas are key in protecting the patient and the 
pharmacy. The more physical barriers there are between the pharmacist and patient, the lesser of a 


welcoming environment exists, Safety should always be considered when planning a pharmacy which is why 
there is still a distinct dispensing area of pharmacies. 


RATIONALE: 

Correct Answer: 

(Option #3): The dispensary counter should be at floor level so that pharmacists can see their patients. 
Incorrect Answers: 


(Option #1): A counselling area is not a barrier. In fact, it is a recommendation to help overcome barriers to 
providing optimal patient care. 

(Option #2): When no register exists at the prescription counter, patients can pay attention to what the 
pharmacist says rather than look through their wallet to find the desired payment method. 

(Option #4): Using islands for dispensing is not a barrier. In fact, it is a recommendation to help overcome 
the bartiers to providing optimal patient care. 


LEARNING OBJECTIVE: 


Dispensary counters should not restrict a pharmacist's point of view to patients. Pharmacists should be able 
to see and talk to patients to easily answer questions, Counselling areas are mandatory in pharmacies. 


REFERENCE: 


[1] NAPRA. Resources for Pharmacy Operators. https://napra.ca/general-practice-resources/resources- 
pharmacy-operators 


The correct answer is: A barrier to separate the dispensary counter so the pharmacists are not interrupted by 
customers 


Which of the following actions would be the LEAST likely be effective to increase the profits of a pharmacy? 


Select one: 
Decrease staff over-lap X 


Network with physicians in the area to promote the services of the pharmacy % 


Question #: 9 


1D: 58788 


Notanswered 


Decrease thé hours of operations based on prescription volume % 
Decrease the time for mixing extemporaneous mixtures Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify how to increase pharmacy profits. 


BACKGROUND: 


Profit is calculated by subtracting costs from revenue. Thus to increase profit you must either increase 
revenue or reduce costs. The manager/owner can increase revenue by increasing the prescription volume, 
increasing your fees, or by charging for additional services. The manager/owner can reduce your costs in a 
number of ways. In pharmacies where there are times in which the work can be handled by a smaller team, 
the manager/owner could consider decreasing your staff on days or times in which you have low volume. A 
manager/owner could also consider closing the pharmacy earlier or opening it later to avoid the pharmacy 
being open during periods of low volume. 


RATIONALE: 


Correct Answer: 


* Decrease the time for mixing extemporaneous mixtures - Decreasing time for compounding does 
not affect profits to the extent that the other listed options do. 


Incorrect Answers: 


Decrease staff over-lap - Decrease staff over-lap meaning fewer staff on any given shift will decrease 
staff costs thereby increase profits. 


Network with physicians in the area to promote the services of the pharmacy - More 
prescriptions and services mean more profit due to increased revenue. 


Decrease the hours of operations based on prescription volume - Decreasing the hours of 
operations based on prescription volume may be a reasonable strategy to decrease staff costs. 


TAKEAWAY/KEY POINTS: 


Decreasing compounding time will not account for a drastic increase in profits as the same amount of staff 
are working, 


REFERENCE: 


[1] Nathan L 6 Steps to Creating a Very Profitable Pharmacy From Scratch. 
https://www.pharmacytimes.com/contributor/lester-nathan-ms/2018/04/6-steps-to-creating-a-very- 
profitable-pharmacy-from-scratch 


The correct answer is: Decrease the time for mixing extemporaneous mixtures 


THE NEXT FOUR QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


JB is a 47 year old male who comes into the emergency department of a hospital with the 
complaining of confusion and chest pain when they breathe. JB is then admitted to the intensive care 
unit (ICU) and lab tests are ordered. In the ICU, a clinical pharmacist reads the lab results and 
determines that the patient has community-acquired pneumonia due to the Legionella bacteria. The 
pharmacist then mentions to the doctor that the patient requires antibiotics and that they need to be 
monitored for improvement of symptoms. The clinical pharmacist created a SOAP note to help 
document the situation. 


What would be categorized under "S” in this scenario? 


Select one: 
Confusion and chest pain Y 
Community-acquired pneumonia * 
Legionella x 
Lab results X 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify aspects of a SOAP note. 


BACKGROUND: 


Question #: 10 


1D: 58789 
Notanswered 


Y Flag question 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
+ Includes what the patient tells you 
* Eg Symptoms, when i started, ste questions under “product 
+ What you know occurred in the past Hern 
* Objective (what can be measured by you / your institution) 
* Exam results 


* Eg. Lab results, eray results 
* Vital signs 
* Assessment 
* Your interpretation of the subjective and objective information from above 
+ Ee Patents mperienchg signsand symptoms due to lack af efficacy of currant drug therapy 
*_ IF you based on Subjective and Objective come up with a working diagnosis, put it here 
* Plan 
* What you intend to do including monitoring based on your assessment 
+ Eg. Discontinue Drug X and initiate Drug Y. Manitor for eficacy and side eects, 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


* Confusion and chest pain - A subjective measure is one that cannot be measured. 


Incorrect Answers: 
e Community-acquired pneumonia - The subjective aspect is not a diagnosis. 
e Legionella - The subjective aspect is not a pathogen. 


Lab results - The subjective aspect is not laboratory results. 


TAKEAWAY/KEY POINTS: 
A subjective note is something that cannot be measured by a device or tool (e.g, chest pain and confusion) 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10,1007/s40596-014-0128-5. 
https://mww.ncbi.nim.nih.gov/omc/articles/PMC4234704/, 


The correct answer is: Confusion and chest pain 


What would be categorized under “O" in this scenario? 


Select one: 
The lab results for JB Y 
Community-acquired pneumonia X% 
Antibiotics ¥ 
The ICU x 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify aspects of a SOAP note. 


BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 


* Subjective (what cannot be measured by you / your institution) Bpi arman sinner 


* Includes what the patient tells you 
* Eg. Symptoms, when i started, 


questions under “product 

+ What you know occurredin the past ictitartion® 

* Objective (what can be measured by you / your institution) 
> Exam results 


* vital signs 


* Assessment 
* Your interpretation of the subjective and objective information from above 
* Eg. Patent is operiencing signsand symptoms due to lack of effiacy of current drug therapy 


* Pian 


* What vou intend to do including monitoring based on your assessment 
* E-z- Discontinue Drug X and initiate Drug Y. Monitor for efcacy ard side eects, 


SOURCE: PharmAchieve 


RATIONALE: 


Correct Answer: 


© The lab results for JB - Lab results are an objective finding. 


Incorrect Answers: 
* Community-acquired pneumonia - A diagnosis is not an objective finding. 
* Antibiotics - Antibiotics are not an objective finding. 


© The ICU - The ICU is not the O in a SOAP note. 


TAKEAWAY/KEY POINTS: 


An objective note is something measurable such as blood pressure or laboratory findings 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbinlm.nih.gov/pmc/articles/PMC4234704/. 


TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify aspects of a SOAP note. 
BACKGROUND: 


SOAP METHOD 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


+ Subjective (what cannot be measured by you / your institution) 
* Includes what the patient tells you k ns 
* Eg Symptoms, when i started, ste. questions under “product 
+ What you know occurredin the past didiibation 
* Objective (what can be measured by you / your institution) 
* Exam results 
+ Eg. Labresults, xray resus 
+ vital siens 
+ Assessment 
* Your interpretation of the subjective and objective information from above 
+ Eg Patent is pperieneng signsand symptoms cue to lak of efficacy of arent drug therapy 
+ you based on Subjective and Objective come up with a working diagnosis, put it here 
+ Plan 
* What you intend to do including monitoring based on your assessment 
* Eg Discontinue Drug X and initiate Drug Moritor for eficacy ard side fects 


SOURCE: PharmAchieve 

RATIONALE: 

Correct Answer: 

(Option #1): Lab results are an objective finding. 
Incorrect Answers: 


(Option #2): A diagnosis is not an objective finding. 
(Option #3): Antibiotics are not an objective finding. 
(Option #4): The ICU is not the O in a SOAP note. 


TAKEAWAY/KEY POINTS: 
An objective note is something measurable such as blood pressure or laboratory findings. 
REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10,100 //s40596-014-0128-5. 
httos://www.ncbi.nlm.nih.gov/omc/articles/PMC4234704/. 


The correct answer is: The lab results for JB 


123456 
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